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We’re delighted to introduce Citrus!

A fresh and easy-to-use platform that gives
you more control and visibility over your child’s
school meals.

Citrus has been designed with both parents and pupils in mind,
making mealtimes simpler, safer, and more transparent.

Through Citrus, you can:

* Pre-order your child’s meals, including sides and desserts
* View detailed nutritional and ingredient information with ease

* Benefit from advanced allergen management - with alerts sent
directly to the school kitchen team

* Stay informed about special
menu days, new dishes, and
seasonal offers

Citrus offers everything you
need, in one convenient
place. It's easy to use and
works on phones, tables
and desktops.
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Ordering Meals

Citrus’s bright and engaging interface makes lunchtime fun and easy for your
child. Parents and children can pre-order meals from home, choosing from options
that include a photo of each dish to help with selection.
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Dietary Information

Citrus’s integrated Allergen Management System provides tailored menus for
pupils with allergies or special diets, offering unmatched allergen protection in
an all-in-one platform. Any dietary requirements or allergens are clearly flagged
to the cook through the system, giving you peace of mind that your child’s needs
are carefully managed.

Payments and Parent Portal

Payments are made through the online portal using a secure card payment gate-
way. Funds remain in your parent account until a meal is served, and you’re only
charged once your child has received their meal. You’ll also have access to a full
history of booked meals and transactions for your records.
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